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ABSTRACT

This descriptive research determined the customer satisfaction and Voyalty of one hundred
ten (110) local customers of Estancia, Iloilo who were randomly selected. The data were
gathered through a researchers'-made survey checklist and were analyzed and interpreted
using mean, standerd deviation, Mann-Whitney U test, Kruskal-Wallis H test, and Spearman rho
coefficient. The findings of this study revealed that the level of customer satisfaction when
Laken es an entire group and when classified as to age, sex, and life circumstance was very
satisfied. The level of customer loyalty when taken as an entire group and when classified as to
age, sex, and life circumstance was loyal bot very loyal for the unemployed. There was a
significant difference on the level of customer satisfaction when classified as to age and life
circumstance but no significant difference when classified as to sex. There was no significant
difference on loyalty when classified as to age, sex, and life circumstance. There was a
significant relationship between customer satisfaction and customer loyalty of small eateries.
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